
SQUEGG FAQ’S 

 

What is the SQUEGG companion app? 

Th e S Q UEGG  c o mp an ion  ap p  is  th e  tool  you  u se  to  ev alu a te  you r g r ip ,  mon i to r  you r  p ro gr ess ,  and  im p rove  i t  w i th  in te rac t i ve  ac t i v i t ies .  You c an  
d ow n lo ad  th e ap p  f ro m  th e  Ap p S t ore  o r  G oo g le  P lay .  

Comp a t ib i l i t y :  

  An d ro id  4. 4  an d  u p  

  i OS  8 . 0 o r  la te r  

How do I  pair my SQUEGG to the app? 

  O n yo u r p ho ne ,  t u r n o n B luetoo t h .  Ope n  u p t he a pp.  S q ue eze t he  S QUEG G  to  p a i r  fo l l ow ing  th e o n-sc ree n  i n st r uc t io ns .  Th e  S QUEGG  wi l l  
gen t ly  v ibrate  w h en  s ucc es sf ul ly  p a i re d.  

  No te :  I f  you  h av e an  A nd ro id  d e vic e,  p le a se  tu rn  on  you r  mob i le ’ s  G PS  ( en ab le  loca t ion  se rv ic es )  –  th i s  i s  an  An d ro id  req u ir e men t.  R es t  
assu red  Sq u eg g do es  n o t  u s e  you r  lo c a t ion  in  an y w a y.  You  ma y  d isa b le  loca t ion  se rv ic es  af te r  p a ir in g .  

 

I  opened the app, but my SQUEGG is not working. What’s wrong? 

Tr ou bl e sh oot i ng  Gu id e l i ne s  
 

  Ch ec k  i f  you r  mob i l e ’ s  B lu e tooth  f u n c t io n  is  sw i tc h ed  on  b efo re  you  op en  th e  ap p .  

  I f  you  h ave  an  An d ro id  d e v ice ,  p le ase  en ab le  loca t ion  s er v ic es  –  th is  i s  an  An d ro id  req u ire men t an d  w e  d o n o t  u se  you r  loca t ion  in  an y w ay!  

  M ake  su re  you r  mob i le  d ev ice  i s  n ot  ru n n in g o n  VP N.  

  Ch ec k  i f  you r  Sq u eg g ap p  i s  u p d a t ed  to  th e n ew es t  ver s ion.  

  Ch arge  you r  Sq u e g g as  i t  m igh t  b e  lac k in g  b a tt e ry  c h a r ge .  Up on  c on n ect in g  i t  to  th e  c h a rg er ,  sq u eez e  th e  Sq u e gg  ba l l  f or  3 se con d s  an d  wa i t  
fo r  i t  to  v ib ra te .  

  Wh ile  ch a rg in g,  i f  you r  b at ter y  i s  n o t  sh ow in g  ch arge ,  sq u eez e  the  Sq u egg f o r  3 s ec on d s  an d  w ai t  fo r  i t  to  v ib ra te .  

  Ev er y t ime you  op en  the  ap p ,  sq u eeze  you r  S QU EGG  for  3 sec on d s  a n d  w a i t  fo r  i t  to  v ib ra te ,  or  c hec k  i f  th e  B lu e too th  s y mb ol  on  th e  up p er  
r igh t  s id e  o f  th e  ap p  n o  lon g er  h a s  th e  rot at in g a rrow s  a rou nd  i t .  

  Plea se  c on n ec t  th e  d e v ic e  w i th  p o w er  su p p ly,  on c e th e  d ev ice  v ib ra tes ,  u n p lu g  i t  an d  try  ag ain .  (Th is  sh ou ld  rese t  th e  Sq u e gg) .  
 

I f  no n e  of  th e  ab o ve  w o r ks ,  p l eas e  r each  ou t  to  h el lo @ww w. my s qu eg g.c om  and  p rov id e  th e  fo l low in g d e ta i l s :  

  B u il t :  iOS  o r  A nd ro id  

  Ap p l ica t ion  ver s ion :  

  Ph on e n a me:  

 

How do I  charge my SQUEGG? 

SQU EG G  sh ip s  w i th  a  ch arge r  in c l u d ed  in  th e  b ox.  

1.  Plu g th e  USB- en d  of  you r  p ow e r  c ab le  to  a  p ow e r  su p p ly  w ith  a  USB  p or t .  
2.  Con n ec t  th e  o th e r  en d o f  you r  po w e r  c ab le ,  th e  jac k p lu g,  to  th e ch arg in g p o rt  o f  you r  SQ U EGG – l ocated  on  th e  s id e  m arked  “D C”.  Make  
su re  th e  jac k i s  in se r ted  s ec u re ly  an d  pro p e r l y .  
3.  To  ch ec k  i f  ch arg in g  is  su cc es s f u l ,  sq u ee ze  your  SQ U EGG  fo r  3  se c on d s  an d  w a i t  for  i t  to  v ib ra te.  

 

How long does the battery last?  

I t  ta kes  l ess  th an  2  h ou rs  to  fu l l y  c h arg e .  On e  f u l l  ch a rg e w i l l  g iv e  y ou  1 6 0 d a ys  s t an d b y t ime an d 80  c on tin uou s  w o rk in g  h ours .  



 

What is  the phone holder for? 

Th e p h on e  h old e r  i s  th ere  to  ma k e  you r  l i f e  eas ier  w h en  u s in g th e  SQU EGG  ap p .  S t ic k  th e  b ase  to  th e  b ac k o f  you r  p h on e,  th en  p u sh  u p  th e  h o ld e r  an d  
s l id e  yo ur  f in ge r  th rou gh .  Th is  w i l l  en ab le  yo u  to  h o ld  your  p h on e  s ec u re ly  in  one  h an d  an d  S QU EG G  w ith  th e  o th e r.  Wh en  p lay in g  ga m es  in  th e  ap p ,  
t i l t  th e  p h on e in  lan ds cap e  mod e  an d  us e  th e  h old e r  a s  a  k ic ks tan d  –  now  you  can  us e  you r  h an d s  a l t ern a t i ve l y  to  sq u e eze  SQ U EGG.  

 

How do I  c lean my SQUEGG? 

Th e S Q UEGG  h as  a  s i l i c one  ou t er  l aye r ,  p ro t e ct in g  th e  h i gh -t ech  sen sors  in s id e.  Fo r  th i s  reason ,  g r i me  w i l l  h av e a  hard  t i me  a t tac h in g t o  i t .  Sh ou ld  i t  
ge t  d i r t y ,  yo u ma y  w ip e i t  w i th  a  d amp  c lo th.  You  can  a lso  c l ean  i t  with  so me s an i t ize r .  

 

Is SQUEGG waterproof? 

Pre t ty  mu ch !  I t ’ s  no t  adv ised  to  d o  an y  d eep -se a  d iv in g  w ith  i t  th ou gh ,  b ut  in  th e  exp e r i men ts * p e rf o rm ed  it  se emed  to  l ik e  b e in g  sp l as h ed w i th  
w ate r ,  sod a ,  co f f ee ,  an d  b ee r eq u a l ly .  

*No  SQ U EG GS w e re  h ar m ed  d u r in g the  t est .  

 

Why is i t cal led SQUEGG? 

I t  i s  a  sq u ee ze b a l l  an d  is  sh ap ed  l ik e  an  e gg.  H en c e,  i t ’ s  c a l led  Squ - Eg g.  

 

 

 

 

 


