PERRIGODIRECT:

Urgent Recall Notification

Please Read Immediately
March 6, 2026

Dear Valued Customer,

Perrigo Direct has been notified by one of our suppliers, KC Pharmaceuticals, of a retail level recall
of GoodSense® Eye Drops due to potential concerns regarding the validation of the Company’s
aseptic filling process for the period between March 27, 2024, and November 07, 2024. Use of this

product may result in eye infection.
Affected product batches are:

Item# Description UPC NDC Lot Expiration Date
KC00015 GSEYEDROPS ORIGINALO0.50Z 180410000156 50804-141-01 RG24E01 5/31/26
RG24G02 7/31/26
KC00016 GS EYE DROPSARTIFICIALTEARS 0.5 0Z 180410000163 50804-110-01 AT24D01 4/20/26
AT24E01 5/31/26
AT24E02 5/31/26
AT24G01 7/31/26
KC00018 GSEYE DROPSACIRRITATION REL.50Z 180410000187 50804-121-01 AC24E01 5/31/26
KC00019 GSEYE DROPSADVANCE MOISTURIZER 0.50Z 180410000194 50804-130-01 AR24MO01 10/31/26
KC00821 GSEYE DROPS ULTRA LUBRICANT 0.50Z 846036008210 50804-160-01 SU24E01 5/31/26
SU24E02 5/31/26
SU24E03 5/31/26

A review of our records indicates that we shipped portions of the affected batches to you. This recall

should be carried out to the retail and distribution center level.

Please immediately examine your inventory and quarantine all product subject to recall. In addition, if
you have further distributed any recalled product, please identify your customers, and notify them
immediately of this product recall. Your notification to your customers may be enhanced by including a

copy of this recall notification letter.

If you possess any of the recalled products, please either destroy the recalled product in a manner
compliant with your local and state environmental regulations or return the recalled product to KC

Pharmaceuticals at the address below.

Attention: Recall

K.C. Pharmaceuticals, Inc.
3420 Pomona Boulevard
Pomona, CA 91768

Please complete the enclosed Recall Return Response Form detailing:
e the number of returned or destroyed cases
e the date of return/destruction
e the method of return or destruction.

Completed forms should be emailed to:
KCPrecall@kc-ph.com and PerrigoDirectRecalls@perrigo.com

Perrigo Direct will provide a credit memo for affected batches that are returned and reported on the

return response form.

This recall is being conducted with the knowledge of the U.S. Food and Drug Administration.
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Please acknowledge receipt of this notice by April 1, 2026 by emailing
PerrigoDirectRecalls@perrigo.com.

We deeply regret any inconvenience and appreciate your prompt assistance with this recall. Please
email KCPrecall@kc-ph.com or call (888) 527-4276, for additional information or assistance. Please
reference the GoodSense label.

Best Regards,
%oa éwu_

Lisa Frasher | Sr. Director, Sales
Grocery & Perrigo Direct

Attachments: Recall Return Response Form
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